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| From the editor 


This issue complements our K mart 
employees who have worked very hard at their 
job and have a tremendous amount of 
dedication towards the K mart Corporation. 
Recognition activities in the stores and at KIH 
are on pages | and 4. 

We talked with James D. McNerney, 
Director of Customer Relations to learn more 
about the essentials of customer care. Story on 
page 3 

Also inside is a small coupon to fill out and 
retum, telling us what you thought of this issue 
and to send in your ideas for future issues. We 
would like to put this<in every issue to give 


gang, stories on Kresge 202, Appleton, WI 
and Kresge 466 (now closed), Coatesville, IN. 


Hot dog and soft drink special at 202’s counter. 


The following article and 
photos were reprinted with 
permission from the 
Post-Crescent, Appleton, 
Wisconsin. Written by Frank 
Church, staff writer. 


Counter 
> ° 
lunching with 
+ 

friends 

Sometimes, Harvey said, when 
he gets tired of sitting alone in 
his Clark Street rooming house 
or strolling College Avenue, he 
will sit down at the counter at 
Kresge 202, Appleton, WI., 
between the deli and the plants, 
next to the barrettes and combs 
and watch people walk past 
~ He does not know them, but 
he sees most of them every day 
The people who come to this 
downtown Kresge food counter 
have been there before. Because 
the food is good, and cheap, 
they say. Or the waitresses are 
nice. Or because they have been 


doing it for years and just can't 
stop. 

Harvey knows a few of them, 
by their first names only, of 
course. Especially the 
waitresses 

“He calls me 'ma,"’ says 
waitress Jackie Van Heeswyk 
“‘that’s why he doesn’t know my 
first name."’ 

What Harvey likes most about 
the Kresge food counter is that 
he can find someone to talk to 

There is*no one to talk to 
back at his room on Clark 
Street 

At the downtown food 
counter, talk is inescapable, in 
front of you are the waitresses, 
five of them during the rush 
hours. On both sides are other 
customers, happy about just 
getting their monthly Social 
Security checks. Tired from 
lugging packages. Looking for 
someone to talk to. 

“‘Give me a cup of yesterday’ s 
coffee, with some ice in it,’’ said 
Ed, who was wearing a blue 
windbreaker with a VFW patch 

Ed, 59, has been retired for 


They took whatever they could 
get.” 

But they did not hand out 
disability claims so quickly, Ed 
said. 

“That's for sure,” said a 
woman nearby, who told how 
her only son was called up for 
Vietnam back in '68. 

He was a helicopter pilot. He 
was shot down once, but only 
got his teeth bashed in, she told 
Ed and another customer next to 

~her at the counter. 

His son was supposed to 
arrive home on August 15, 
she said. The Army did not tell 
her he would be late. One last 
flying mission, he told her later. 
He got home August 18. 

“I was a nervous wreck,"’ she 
said. Ed nodded like he knew 
what she must have gone 
through. 

The woman ordered a double 
dip chocolate ice cream cone 
from Jackie. 

She has a lovely, 
granddaughter now, she said. 

“‘She’s an A student and she’s 
only 9 years old!’’ 

Ed was gone. He had busihess 
to attend to, he said. But the 
other customer nodded to the 
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